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	Program Information
	[Lesson Title]

Using a One-Stop Center 
	TEACHER NAME

Stephanie Schab
	PROGRAM NAME

Parma City Schools


	
	[Unit Title]
Essential Component #7:  Support Services


	NRS EFL(s)
1-6

*Appropriate and required that we utilized one-stop centers
	TIME FRAME
120 – 180 minutes depending on tour/guest speaker


	The Instruction 
	ABE/ASE Standards – English Language Arts and Literacy
       

	
	Reading (R)
	Writing (W)
	Speaking & Listening (S)
	Language (L)

	
	Foundational Skills
	R.3.2

	Text Types and Purposes
	
	Comprehension and Collaboration
	
	Conventions of Standard English
	L.1.1-L.1.2
L.2.1-L.2.2
L.3.1-L.3.2
L.4.1-L.4.2
L.5.1-L.5.2


	
	Key Ideas and Details
	
	Production and Distribution of Writing
	W.3.5
	Presentation of Knowledge and Ideas
	
	Knowledge of Language
	L.3.3
L.4.3

	
	Craft and Structure
	R.4.5
	Research to Build and Present Knowledge
	
	
	Vocabulary Acquisition and Use
	

	
	Integration of Knowledge and Ideas

	
	
	
	Benchmarks identified in RED are priority benchmarks. To view a complete list of priority benchmarks and related Ohio Aspire lesson plans, please see the Curriculum Alignments located on the Teacher Resource Center (TRC).


	
	LEARNER OUTCOME(S)

· Students will understand the purpose of using an Ohio Means Jobs Center, by understanding the services that provided to individuals, such as, job seeker assistance, employee recruitment, and job training.  
· Students will learn how to use resources that the Ohio Means Jobs Center and Ohio Means Jobs website offers, so students can meet workforce/training related goals.  
· Students will learn how to critically think and ask appropriate questions to recruiters and staff at an Ohio Means Jobs Center by analyzing the importance of particular questions.
· Students will review and analyze workplace documents to understand the importance of proper workplace grammar, and business etiquette while preparing for some type of credential. 


	ASSESSMENT TOOLS/METHODS

· Teacher observation of student participation in discussion.
· Warm-up activity (Reflective warm-up)
· Oral Discussions
· Exit Ticket #1
· Exit Ticket #2

· HW Assignment:  Intermediate Paragraph Correction 2

	
	LEARNER PRIOR KNOWLEDGE
· Students should be familiar with basic geography.
· Students should have basic computer navigational skills.  
· Students should have some concept of career goals, and planning for the future.
· Students should have engaged in critical thinking.


	
	INSTRUCTIONAL ACTIVITIES 

1. Reflective warm-up activity:

a. Project the map of OhioMeansJobs Centers and ask students the following questions:

b. Where do they live?  
c. What is it like in their region compared to other regions?  
d. If a student is seeking employment, who might they go to?
e. If a student is seeking funding for a training program, who might they go to?
f. Ask the students what service is available to every county in Ohio?
2. Introduce the concept of the Ohio Means Jobs Centers.
a. Ohio has local OhioMeansJobs Centers that assist job seekers, employers and youth with job search assistance, employee recruitment, job training, and more.
b. If your students are unsure of the location that services them, please display OhioMeansJobs Center by County
3. Distribute copies of Situations 1, 2, and 3 (it works best if you give them to students one at a time to read and discuss). For each situation, have the students decide:

a. What the person is looking for

b. What service an OhioMeansJobs center could assist with

4. Optional: field trip or guest speaker.  If you are able to take a field trip, or have a guest speaker in from an Ohio Means Jobs center, this would be the perfect opportunity. 
a. Learn about what opportunities are available for students.  
b. Learn about the different individuals who work at an Ohio Means Jobs Center.  
c. Tour the resource center (if having a physical field trip).
d. Learn about employment orientations that are offered.
e. Learn about special events, hiring events, and other open houses.  

5. If you can’t go on a field trip or provide a guest speaker, have students watch The OhioMeansJobs Relaunch video. 

a. Provide each student with a copy of Exit Ticket #1. Ask students to record areas of the video that interest them and draft questions they have about that area.

i. Ask students to review their work and then trade their question with a partner to review sentence structure, clarity, professionalism, and grammar.

b. Collect Exit Ticket #1.

c. Plan to have answers for student questions the next week in class.

6. Distribute Exit Ticket #2 to students

a. Students will correct the grammar and sentence structure of these work-related questions.
b. You should go over these as a group.  Have a student volunteer to write their answer on the board, and have other students decided if needs to be changed.  The correct answer should be on the board and discussed before moving on to each sentence. 
7. Distribute homework assignment: Intermediate Paragraph Correction 2
a. Explain the purpose of the homework assignment
b. Go over as a warm-up activity for your next class. 


	RESOURCES
Computer with Internet access
Projector, ability to project
Speakers

Ohio Department of Jobs and Family Services. (n.d.). OhioMeansJobs Centers. Retrieved from http://jfs.ohio.gov/owd/wioa/map.stm
Ohio Department of Jobs and Family Services. (n.d.). OhioMeansJobs Centers by County [PDF file]. Retrieved from http://jfs.ohio.gov/owd/WIOA/docs/OhioMeansJobs-Centers-by-County.stm
Student copies of Situations 1, 2, and 3 (attached)
Monster Government Solutions. (2014, June 6). The OhioMeansJobs Relaunch. Retrieved from https://vimeo.com/97572627
Student copies of Exit Ticket #1 (attached)

Student copies of Exit Ticket #2 (attached)

Student copies of Intermediate Paragraph Correction 2 

Intermediate Paragraph Correction 2 [PDF file]. (n.d.). Retrieved from http://www.englishforeveryone.org/PDFs/Intermediate%20Paragraph%20Correction%202.pdf
Intermediate Paragraph Correction Answer Key [PDF file]. (n.d.). Retrieved from http://www.englishforeveryone.org/PDFs/Intermediate%20Paragraph%20Correction%20Answer%20Key.pdf


	
	DIFFERENTIATION
· Have students partner up with another student to work on Exit Ticket #2.  
· Have ABE students work with instructor, or tutor if available.
· Create easier sentences for Exit Ticket #2, if you are working with a student without a solid foundation of grammar.  
· Modify homework assignment, or choose beginning activity from website that is provided for homework.  


	Reflection
	

	
	ADDITIONAL INFORMATION
Answer the questions from Exit Ticket 1 that you do know.  Seek answers for questions that you do not know.
You could create a FAQ resource for your students containing answers to those questions.  It could be something you do as a class, or during orientation.




Situation 1:
Client B is currently not employed.  Client B has not had a job for the past 5 years.  Client B doesn’t have access to a computer at home, and currently does not have a resume.  Client B believes it is time to inquire some new skills and check into a new career.  What types of services might client B access at an Ohio Means Jobs Center?  

What do I think an Ohio Means Jobs Center can do for client B:

Situation 2:  
Client C is not currently employed, but has an upcoming interview to work as an administrative assistant in a local office.  If client C gets the job, the client will be answering and directing calls, organizing events, managing the mail room, and will be keeping the work area organized for all employees.  Client C is a hard worker, but is worried that his/her current skills are not good enough.  Client C wants to display great confidence during the job interview.  What types of services might client C access at an Ohio Means Jobs Center?
What do I think an Ohio Means Jobs Center can do for client C:

Situation 3:

Client D has decided that he/she is ready to seek out new employment.  Client D resigns from his/her job with a 2-week notice.  Client D has worked in sales for so long, that he/she is not sure what type of new opportunities might be appropriate, and how his/her skills might transfer over to a new position.  Client D is seeking a job that could bring both money and satisfaction.  Client D tried to search some new fields on the computer at home, but is feeling overwhelmed by the amount of information on the Internet.  What types of services might client D access at an Ohio Means Jobs Center?

What do I think an Ohio Means Jobs Center can do for client D:
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Exit Ticket #1


Questions that I have about an Ohio Means Jobs Center:





1.











2.











3.























Exit Ticket #2


Correct these work-related statements:


You may change, add words and punctuation, or take away to create the best statement.





Because I needed to miss a meeting so I notified the group. 








I and my co-workers have a new project to work on.


2.





 Mr. Miller stood up, came toward me, and speaking so softly that I couldn’t hear him.


3.





 I would like to highlight and important concern that comes up after are meeting last night.


4.


	


During are discussion, we agree to conducted a series of interview over the next several month in which we hired new customer service representatives 


5.
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